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              Tailored IT innovations to help your business grow

            

                      
              IT isn’t just a fix – it’s a strategic tool for business success

            

                      
              An IT plan is the best insurance for your business
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                          Looking for an award winning cloud accounting solution? Click here…
                        

                  
                          Frustrated with your current Exchequer support? Click here…
                        

                  
                          Is your business at a standstill and in need of immediate IT support? Click here…
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            About Minerva

Minerva has been helping businesses optimise their technology for 40 years.

With our head office in Hertfordshire and an extensive reach nationwide, the company comprises a team of long-standing, experienced software and technical consultants, backed up by dedicated, client focused account managers. The personal touch and consistent point of contact is key to us, and we believe this sets us apart.

Our sweet spot is partnering with clients who have 20-200 active employees, so if that’s you, let’s chat. And if you’re just starting your business, but have ambitious plans to grow, we’ll happily support you on that journey.

We’re friendly, professional and conscientious. And we’re also innovative, creative thinkers. Digital transformation is at the heart of how we work with our clients to their benefit.

But we’re not really the sort to brag about what we do, and if you’d like to know what our clients think of us, check out our 5-star Google reviews and case studies.

Being an agile business we can tailor how we deliver our expertise to suit you, with support and maintenance packages, time bank and managed services or discrete project fees – whatever suits your needs and your budgets best.
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            Whether you’re looking to migrate your business infrastructure to the cloud…

Are a frustrated on-premise legacy software user…

Or need the assurance of an all encompassing managed services contract to deliver IT support…

We’re here to help you and your business to thrive!

          


          
  
          Speak to a member of our team
    
  

        

      

    

  




  

  

          
        
          
            Ways we can help you and your business
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                    IT Support
      

      
      
      
      
    
    
       
      Yes, this is our bread and butter; making sure your systems are kept running, and they run quickly and effectively, and you can get on with what you do best. From email set-up to desktop support, cyber security to disaster recovery, the Minerva team are highly qualified specialists who will give you quick, flexible, reliable answers.
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                    Business Software
      

      
      
      
      
    
    
       
      Tell us what you want to achieve and we’ll show you how the latest solutions and tailored add-ons can give you a competitive edge and ensure that your IT isn’t a cost to the business – it’s an investment with a positive ROI.

Exchequer   |   Iplicit   |   Pegasus   |   Document Logistix   |   Panintelligence BI
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                    Cloud Solutions
      

      
      
      
      
    
    
       
      With more and more distributed working, your teams as likely to be at home or on the move as they are in the office, having a cloud-based system that anyone can access anytime – quickly and securely – is increasingly important. Let us show you how to make the most of the opportunities the cloud brings.

Microsoft Azure   |   Microsoft 365   |   Cloud Backup   |   Hosted Telephony   |   Iplicit
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                    Network & Security
      

      
      
      
      
    
    
       
      The inexorable rise in hackers, scammers and other malicious attackers means you cannot afford to be without a clear strategy for protecting your network, your data, your business. With our help, you’ll sleep more soundly, knowing that you’re information is safe, and business continuity is assured.

 
      Find out more
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                    Software Development
      

      
      
      
      
    
    
       
      Making your business more efficient and effective is the key to gaining market share, and together, we can develop creative ways to streamline your systems and take your business to a whole new level, with faster, smarter processes tailored to your specific goals. If you are keen to embrace the benefits realised through digital transformation, we are here to help you on that journey. 
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                    Telecommunications
      

      
      
      
      
    
    
       
      The performance of your organisation relies on clear, reliable communications, often across different locations, regions, even countries. So cost-effective fixed-line Internet solutions, hosted telephony (VoIP) and mobile phone networks, supported by friendly, accredited engineers are an absolute must.

 
      Find out more
      

    

  


  
              
      
              
        

        

        


        
    



  
  

          
              

    
  






  

  

          
        
          
            What our clients say

A big thank you to all those clients who have been generous enough to give us positive reviews and helped us to compile these case studies, to give you an idea of the impact we have had on their organisations…

          

        

              

    
                


    
  
    
      
  
  

    
  







  
  
    
          


    
    

              
          
            
              Minerva always seems to meet our deadlines on initiatives, works with us as if they are a part of the team, and makes my job much easier when managing the IT from the US.
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                  Nick Doria – IT Director at PDC Beauty            

          

        

              
          
            
              As an educational charity, our budgets are tight, but Minerva have continued to work in partnership with our timeframes and constraints, whilst always ensuring we have achieved value for money and a strategic outlook for phasing investment.
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                  Grant Farrant – Director of Operations and Finance at Oak Hill College            

          

        

              
          
            
              Since 1999, Minerva has been able to provide robust IT solutions that truly fit our business model here at Sandy Brown. As our business has expanded over the years, our tailor made partnership coupled with their very friendly and professional delivery of service has enabled peace of mind in the way they support, maintain and develop our IT infrastructure.
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                  Office Manager – Sandy Brown            

          

        

              
          
            
              Minerva has worked with us on a number of IT projects over the last 8 years – we have always found them to be very helpful, knowledgeable and responsive to our queries.
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                  Software Development Engineer – Citizen Machinery            

          

        

              
          
            
              Minerva initially supported us through the process of moving to a cloud based system. Frankly they made the transition simple, easy and didn’t require lots of my time. Our experience in moving over to Minerva has been excellent, Network issues are dealt with on the same day if possible and communication is great.
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                  James Sadler – Datus            

          

        

              
          
            
              We have been using Minerva for many years, mainly to support our Pegasus Opera system.  Recently we needed local support with a server migration, so they seemed like the logical choice, and I am so glad I chose them.
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                  Kevin Gay – Contour Fine Tooling            

          

        

              
          
            
              We have been working with Minerva since 2017, as our I.T. support and I.T. infrastructure partners. We have found the support team to be efficient, knowledgeable and proactive. The senior team are equally helpful in resolving the more complex issues, as well as providing invaluable advice, where necessary.
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                  Oliver King – Kings Lettings            

          

        

              
          
            
              We have used Minerva UK for our IT requirements for many years now. They are reliable, trustworthy and efficient as well as being a very nice bunch of people. Would highly recommend them!
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                  John Perloff – Panther Securities PLC            

          

        

          

    


    

    


      




  

  

          
        
          
            Latest Insights

          

        

                  
            
              
  
          View More Insights
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                    ,                               Minerva News
                                  


      
        International Women’s Day: Spotlight on Ellie Fogarty!

      

      International Women’s Day: Spotlight on Ellie Fogarty! On International Women’s Day we shine the spotlight on Minerva’s Ellie...

      Read More

    

    
      
        "International Women’s Day: Spotlight on Ellie Fogarty! On International Women’s Day we shine..."

        Read More
      

    
  



                              

  
    
      [image: What is Copilot for Microsoft 365]    

    

      
                              Articles
                    ,                               Cloud Solutions
                                  


      
        Copilot for Microsoft 365

      

      What is Copilot for Microsoft 365? There has been a lot of hype in the press lately around...

      Read More

    

    
      
        "What is Copilot for Microsoft 365? There has been a lot of hype..."

        Read More
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        Conditional Access & ZTNA: Why Your Business Needs Them

      

      Conditional Access & ZTNA: Why Your Business Needs Them With increasing numbers of users working remotely and across...

      Read More

    

    
      
        "Conditional Access & ZTNA: Why Your Business Needs Them With increasing numbers of..."

        Read More
      

    
  



              
      
      
        
        
    



  
  

    
  




    
    
    

    

  
    
      
        
          
            Have A Problem? Talk To Us

From IT emergencies to niggling issues to fully customised software solutions, the Minerva team is ready to help your IT run smoothly, leaving you more time to run your business.
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      Contact Us

   
             
        Orchard House, Mutton Lane, Potters Bar Hertfordshire, EN6 3AX
      
      
             +44 (0)1707 607 100
      

             contactus@minervauk.com
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